FEDERAL CONNECTIONS, INC.

2821 W. Strathmore Ave. ¢ Baltimore, MD 21209
July 29, 2011
Ex Parte
Ms. Marlene H. Dortch
Secretary
Federal Communications Commission

445 12", St. SW
Washington, DC 20554

Re: LINE UP, LLC’s Petition for Forbearance, CC Docket No. 09-197

Dear Ms. Dortch,

On June 20, 2011, on behalf of LINE UP, LLC, I met with Kimberley Scardino
and Divya Shenoy to discuss the aforementioned proceeding. We discussed the LINE UP,
LLC pending compliance plan, submitted under its forbearance order. At that time, Ms.
Scardino and Ms. Shenoy shared with me the actions and recommendations of the FCC
staff and organizations similar to LINE UP in order to address the issues of waste, fraud,
and abuse of the Lifeline program and, of particular interest, the prevention of duplicate
phones from being issued to one head-of-household

As per the meeting and recommendations, I’m attaching to this letter the response
and commitment of LINE UP, LLC, for proposed procedures/measures to prevent
duplicate phones from being issued to one head-of-household, as well as a sample
brochure and application form that highlight our addressing these concerns.

Sincerely,

(ST

Carl Schwartz
President

cc via e-mail:
Kimberly Scardino
Divya Shenoy
Vickie Robinson

Attachments



